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dec 3 2022   use to work for fedex office this is a trick they don t want us to tell you customers but call any fedex office and ask an
associate to transfer you to customer service you get

i try calling the customer service number but that tells me that the package has been delivered and hangs up i just now tried
contacting the fedex chat and screen sharing service but that

fedex ground home delivery is now worse that ontrac and many other 3rd rate delivery services the usps has become significantly
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better ups always holds their own and amazon

dec 11 2020   after that you need to stay on the line and the automated phone system will connect you to a live customer service
agent from fedex hopefully fedex will not read this

call a fedex office retail location press 8 to speak to someone and ask to be transferred to customer service they have the ability to
transfer you to a live agent right away

aug 21 2023   wdym you still can t reach a person through fedex office the transfers go to a small bot dialogue but then after you re
connected to customer service

17 votes 56 comments 35k subscribers in the fedexers community an open forum for all fedex employees for customer questions
please use r fedex

mar 16 2018   the exception was logged in the fedex system at 10 27 just 3 minutes before the guaranteed delivery time makes me
wonder if fedex is oversubscribed too many packages

feb 15 2023   r fedex is for anything fedex related please read our rules carefully to ensure your posts or comments don t get
removed

aug 22 2023   so in december 2022 i was terminated from fedex i never got any letters of termination so i was wondering if anyone
knew the contact for hr department to request a
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